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1. U3ABNEHUE HA CbBETA HA AUPEKTOPUTE.

Beue noBeue oT 50 roauHu Hue, B [JIABBOJITAPCTPOW
Cb3ZaBame HOBM MECTa, B KOMTO XopaTa A3 *KMBeAT, paboTar,
nasapyBaT, cnopTyBaT M no4ymsart. [bTULLA, NO KOMTO Aa ce
ABUXKAT N CbOPBKEHUA, KOUTO Aa nogobpasat Kueota um. OT
OCHOBaBaHETO CWM A0 AHeC KOMMNaHWATa e peanusumpana
NPoeKkTM ¢ ob6Llia 3acTpoeHa MN/OW, OT Haj 26 M/H. KB. M.
BHywuTeneH obem, 3a4 KOWTO CTOM HENPecTaHHWUAT HMU
CTpeMeXK 3a YCbBbPLUEHCTBAHE, ONTUMM3ALLMA HA NpoLecute
M npenocTaBAHe Ha Hal-KayecTBeHaTa yc/yra Ha HawwuTe
KANEHTMW.

Hawarta KomnaHmA e nbpBaTa pa3Buaa OCHOBHMW CTaHAAPTU B
cTpouTenHata WHAYCTpWUA, KakTo B bbarapma, Taka wm B
pervoHa Ha bankawute. Hue npogbmKaBame — Aa
YyTBbp)KAaBaMe Ta3uM /MAEpCKa MNO3ULMA OCHOBHO 4ypes
WHOBATMBHO ynpasneHue BbB BCUYKM dupmeHn
HanpasneHusa. Hue He npocto cnegBame Hal-HoBUTE
TEHAEHUMMN B CTPOUTENHATA UHAYCTPUSA, HUE TU Cb3aBaMme.

C peanmsaumATa Ha peauua 3HAKOBM MPOEKTM Ha
TeputopuATa Ha UeHTpanHa u U3TodyHa EBpona, BankaHuTe,
AdpuKa, LeHTpanHa u CeBepHa Asuma u bauskua W3TOK,
nmeto [MABBOJ/ITAPCTPOW ce e HaNoXMN0 KaTo CUHOHMM Ha
KOPEKTHOCT M KayecTBo. HapexaeH napTHbOp, KOMTO MOXKe
ha nNpeasoXu NbAeH LUWMKbA  OT YCAYrM CBbP3aHW C
peanunsaumATa Ha eauH NPOEKT — Npeau, No Bpeme U cnep,
cTpouTenHuTe pabotu.

KaTo nvaep Ha nasapa, HWe ce aHraxkumpame c ocobeHo
MalabHM W M3UCKBALM B3UCKATENHOCT MPOEKTU, UYMETO
M3nNbJHeHMe e 06e3neyeHo OT rapaHUMKM Ha NMbPBOKAACHM
6bArapCckM U MexayHapoaHu 6aHKku. KomnaHuaTa HWU Mma
6oraT onuT K ycnewHo y4yacTBa B Tbproee, GpMHaAHCMPaAHU OT
MEXKAYHAPOAHN  MHCTUTYUMU,  NYBAMYHM U YaCTHM
WMHBECTUTOPW BbB BCUYKM TOYKM Ha CBETa.

MUCUA U LEHHOCTU

Hue, B T[/IABGO/ITAPCTPOWM, BWHarM cme uManu SCHM
CTpaTermyeckn NPUOPUTETU U CME CU NOCTABAN aMBULMO3HU
uenuM 3a pas3BMTMETO Ha KOMMaHuATa. HawuAT ocHoBeH
cTpemex e ga 6baem nuaep B NPeAoCTaBAHETO Ha Ha-
[obpuTe KOMMIEKCHM pelleHnss BbB BCUYKM  dasn  oT
peanunsaumATa Ha eauH CTPOUTENEH MPOEKT.

3a pga nocturHem ToBa  cneABame  MPUHUMNUTE  Ha
ycTaHoBeHata ,,Kyntypa Ha /lngepa“, KoaTo AonpuHaca Kakto
33 epEKTMBHOCTTA Ha HawMA BU3HeC, Taka M 3a YCNewHoTo
peanusvpaHe Ha HawwuTe npuoputeTm U uenn. OCHOBHUAT
CTpemesk Ha BCUUKM Hac B [JIABBOJITAPCTPOM e pa 6baem
cpen Hail-gobpute B TOBA, KOETO MpaBuMm. 3a ToBa U
noaabpKame M HacbpyaBame MpPeanpuemMayeckms ayx B
KOMMaHuWATa M MNOCTOAHHUA CTPEMEX 3a MNpPoOMAHA MU
nogobpeHue.

Hue, B TJIABBOJITAPCTPOMN, BApBaMe, 4e OT peluasBallo
3HayeHWe 3a MoCTUraHe Ha J/uMgepckata HUM Mo3uuma e
CbTPYAHMYECTBOTO B AyX HA NAapTHbOPCTBO.

NMo/10BUH BEK 1OBEPUE, 3ABOIOBAHO C KAYECTBO

1. MESSAGE FROM THE BOARD OF DIRECTORS.

For more than 50 years we, at GLAVBOLGARSTROY, have
developed new places for residential, office, shopping, sports
and relax purposes, as well as roads for the movement of
vehicles indispensable for the higher quality of people’s lives.
Since its establishment, the company has completed projects
with a total built area of over 26 million square meters — an
impressive volume of works based on our continuous striving
for improvement, process optimization and provision of the
highest quality service to our customers.

Our company has pioneered in developing key standards in
the construction industry, both in Bulgaria and throughout
the Balkan region. We continue to cement this leadership
position primarily through innovative corporate governance
in all directions. We do not simply follow the latest trends in
the construction industry, but we also create them.

With the implementation of a number of landmark projects
in Central and Eastern Europe, the Balkans, Africa, Central
and North Asia and the Middle East, GLAVBOLGARSTROY’s
name has become synonymous for honesty and high quality.
The company is considered a reliable partner, capable of
offering a full range of services in project implementation —
before, during and after construction.

As a market leader, we have contracted the development of
large-scale projects demanding particular attention, whose
implementation is secured by guarantees issued by first-class
Bulgarian and international banks. Our company has
extensive experience and has successfully participated in
tenders financed by international institutions, public and
private investors all over the globe.

MISSION AND VALUES

We, GLAVBOLGARSTROY, have always set clear strategic
priorities and ambitious targets for the company. Our mission
is to be a leader in providing the best integrated solutions
throughout the life cycles of construction projects —
conceptualization, planning, estimation, design, construction,
management, operation and maintenance.

It is our guiding principle that every project should be
implemented to the ultimate satisfaction of the client- within
schedule, budget, and to the best quality and performance
standards.

To this end, we have embraced the principles of “Leadership
Culture”, which contributes both to the effectiveness of our
business and the successful implementation of our corporate
priorities and goals. The main goal of everyone in GBS is to be
the best in what we do. That’s why we have supported and
encouraged the entrepreneurial spirit and constant desire for
improvement within the company.

HALF A CENTURY OF TRUST, ACHIEVED TRHOUGH QUALITY




ETUYMEH KOAOEKC

CODE OF CONDUCT

ISSUE: FIRST

REVISION: 0/01.12.2022 Page 2 of 34

2. UE/IN HA ETUMHUA KOAEKC.

Lenta Ha ETMyHMA Kogekc Ha [NIABBEOJITAPCTPOM e pa
onpefenu CTaHAapTUTe 33 NMoBefeHue, KoUTo TpsabBa aa ce
cnasgaTt oT CbBeTa Ha AMPEKTOPUTE, PbKOBOACTBOTO, KAaKTO U
BCUUYKM  CAYXUTENIM  HA  Apy)XecTBaTa  OT  rpynaTta
rNABBOJITAPCTPOW  (T/IABEONITAPCTPOM  XONIAMHI AL,
rMABBOJITAPCTPON Af, T6C MAOBAWB A, T6C WUHBECT
EAL, T6C UHXKEHEPUHI EAL, TEC UMOTWU AL, T6C BAPHA
AL, TBC TYPC EAL, KNIMMATEX A, FT6C UHPPACTPYKTYPHO
CTPOUTENCTBO A4, TBC BAATOEBIPAL A4 wn TBC
MHTEPHELWBHB AL, Kato uano, aeduHupaHu Kato PYMA
[JTABBOJITAPCTPOM) u 3a yKkpensaHe Ha HawaTta ETuuHaTa
KY/ITypa Ha rpynaTa no OTHOLWEHWe Ha cieaHuUTe BbNpocu:

® lleHHOCTUTE W MNPUHUMNUTE B OU3HEC OTHOLIEHMATA Ha
Mpyna MTABEO/ITAPCTPOI, upes npunaraHe Ha CTaHAapTHW
HaYMHUW Ha AelcTBUE U NoBefeHUe B CbOTBETCTBME C BU3HeC
eTuKarTa.

® LleHHOCTUTE M NPUHLMUNUTE B OCHOBHUTE €TUYHU U MOPAHU
HOpMM M CTaHZApPTM  3a nosBegeHwe Ha  [pyna
[JTABEOJITAPCTPOM npu m3BbpLUBaHE Ha CTPOUTENHATA HU
nenHocr.

e [loBeseHWe, KOeTO HAMA Aa Oble ToNepupaHo, KoeTo e
Henoaxo4salWo W [A0pUM MOXe fAa ObAe npecTbhnieHwe B
6u3Hec OTHoWeHWATa. BcAKo TakoBa HapylweHue e 6bae
WaTesHO pasciefBaHO WM MoraT Aa 6bAaT NPUIONKEHU
[eNCcTBMA Bb3 OCHOBA HAa AMCLMMNAMHAPHUA pasfen Ha To3u
KoAeKc.

® 3a4b/XKEHMETO Aa M3MO/3BaTe KaHasla 3a CUrHanausmpaHe
33 HepeaHOCTM, 32 A3 AOK/AaABaTe BCAKO MoBefeHue, KoeTo
npoTnBopeyn Ha To3n Koaekc 3a nosegeHune.

2. PURPOSE OF THE CODE OF CONDUCT.

The purpose of the GLAVBOLGARSTROY’s Code of Conduct is
to define the standards of conduct to be observed by the
Board of Directors, management, as well as all employees of
the companies in the GLAVBOLGARSTROY Group
(GLAVBOLGARSTROY HOLDING AD, GLAVBOLGARSTROY AD,
GBS PLOVDIV AD, GBS INVEST EAD, GBS ENGINEERING EAD,
GBS IMOTI AD, GBS VARNA AD, GBS TOURS EAD, KLIMATECH
AD, GBS |INFRASTRUCTURE CONSTRUCTION AD, GBS
BLAGOEVGRAD AD and GBS INTERNATIONAL AD, as a whole,
defined as the GLAVBOLGARSTROY Group) and to strengthen
our Groups’ ethical culture regarding the following matters:

e The values and principles in the GLAVBOLGARSTROY
Group’s business relationships, by implementing standard
ways of acting and conducts in line with business ethics.

e The values and principles in the GLAVBOLGARSTROY
Group’s basic ethical and moral norms and standards for
behaviour when carrying our construction activities.

e Conducts that will not be tolerated, that are inappropriate
and may even be criminal offences in business relationships.
Any such violation would be thoroughly investigated, and
actions might be applied based on the Disciplinary Section of
this Code.

e The obligation to use the Whistleblowing Channel to report
any conduct that goes against this Code of Conduct.

3. OBXBAT HA MNPUNOXEHMUE. 3. SCOPE OF APPLICATION.

Cna3BaHeTO Ha HAaCOKWUTe 3a NoBeAeHMe, U3JIOKEHW B TO3M
ETMYeH KOAEeKC, € 3a4b/KUTENIHO 3@ BCUYKU CAYKUTENN Ha
Mpyna IMTABBOJITAPCTPOM, He3aBMCMMO OT TAXHATa GUPMeHa
nosuvums uam reorpadcko mectononoxkeHve. KogekcbT e
NPUNOXKMM 32 BCUYKU APYKECTBA U AbLLEPHU APYKecTBa Ha
lpynata, B KOWUTO TA MMa pelaBalo BAMAHUE BBPXY
YNPaBAEHCKUA KOHTPO.

HWKOMN Ccny>KUTeN, He3aBUCUMO OT HEroBOTO/HEWHOTO HWUBO
WAXM MNO3UUMA, HEe MOXKe Ja WCKa OT ApYyr CAyXuTen Aaa
NpPOTUBOPEYN Ha pa3nopenbuTte Ha To3M ETMYEH KogeKe, HUTO
KOeTo M ga e noBedeHWe MoOXe Aa O6bae onpaBgaHo Ha
OCHOBAHME Ha 3amnoBef OT MO-BMCOKO HMBO WAW AWMca Ha
3HaHMA 3a ETMYHMA KOAEKC WAWM AeNCTBALLOTO MPUJIONKMMO
3aKOHO4ATENCTBO.

The observance of the conduct and behaviour guidelines set
out in this Code of Conduct is mandatory for all
GLAVBOLGARSTROY Group employees, regardless of their
company position or geographical location. The Code is
applicable to all the Groups’ companies and subsidiaries in
which it holds a decisive influence over management control.

No employee, regardless of his/her level or position, may ask
another employee to go against the provisions of this Code of
Conduct, neither can any conduct be justified on the grounds
of an order from a higher level or a lack of knowledge of the
Code of Conduct or the applicable legislation in force.

4. TO3U KOAEKC Y1 3AKOHA. 4. THE CODE AND THE LAW.

Huve ce aHrakupame ga gelcTBame B PaMKUTE Ha 3aKOHMUTE U
pasnopenbuTte BbB BCAKA CTpaHa, B KoATo pabotum. Kato
rnobasHa KOMNaHWA, 3aKOHUTE U pasnopeabuTe Ha Noseye oT
eflHa Abp)KaBa ce npunaratT 3a paboTaTta, KOATO BbPLWMM.
HesaBMCMMO OT MECTOMONOXKEHMEeTO, Hue Tpsabea Ja
pasbupame v Aa cnasBame 3aKOHWUTE U pasnopenouTe, KOUTO
ce npunarart 3a pabortaTa, KOATO M3BbPLIBAME.

Tbii KaTO HUTO eAMH AOKYMEHT HE MOMKe Aa Ce CNpasu C BCAKa
Bb3MOXHa CUTyauMsa, KOATO MOXKe Aa MpeacTaB/isfiBa eTuyeH

We are committed to acting within the laws and regulations
in every country in which we operate. As a global company,
the laws, and regulations of more than one country apply to
the work we do. Regardless of location, we must understand
and abide by the laws and regulations that apply to the work
we perform.

Since no single document can address every possible situation
that could present an ethical issue, we must all use good
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npobsiem, BCUYKM HUe TpabBa pAa u3nonsBame p[ob6pa
npeueHKa, 3a [Aa Pewum Hah-noaxoAAWMA HauuvH Ja ce
AbPXKUMM. AKO NonagHeTe B CUTyaLMA, B KOATO HE CTE CUTYPHMU
Oann 0afeHo pelleHue Uau gencTsme e Hal-noaxogALLoTo,
onuTalTe ce Aa OTTOBOPUTE Ha C/IeAHUTE BBMPOCHU:

1. ToBa npaBuaHO nn e?

2. CnasBsa 1 Hawwua KoaeKkc, NOANTUKN U NPUAOKMUMM 3aKOHM
n pasnopenbu?

3. YecteH n cnpaBeams n cbm? JbpiKa M ce C yBaxKeHune?
4. Cnep, KaTto pelleHMeTo MM 6bae B3eTo, KaK Apyrute Lie
rnenat Ha AencTBuATa Mu?

Mpu cbMHeHWe TpsabBa Aa ce KoHcynTupaTe c MpeacrasuTtens
Ha PbKOBOACTBOTO Ha MWHTerpupaHata cuctema 3a
ynpasneHue.

REVISION: 0/01.12.2022 Page 3 of 34

judgement to decide the most appropriate way to conduct
ourselves. If you find yourself in a situation in which you are
unsure whether a decision or action is the most appropriate
one, try to answer the following questions:

1. Is this the right thing to do?

2. Does it follow our Code, policies and applicable laws and
regulations?

3. Am | being respectful, honest, and fair?

4. After my decision is made, how will others view my
actions?

When in doubt, the Management representative of the
Integrated Management System should be consulted.

5. CIYKUTEJIN. 5. EMPLOYEES.

Cnykutenute Ha pynata He TpsabBa Aa HapylwasaT 3aKoHa,
KOWTO € NMPUJIOKUM Ha TAXHOTO paboTHO mACTO M TpabBa Aa
CnasBaT MeXAYHapoAHO MpUeTUTe eTUYHU NPAKTUKK, B
CbOTBETCTBME C OCHOBHWTE NpaBa M obliectBeHW cBoboay,
nocoyeHu BbB Bceobliata geknapaLma 3a npaBaTa Ha YoBeKa.
Mo cbwus HaynH paboTHUuuMTe TpabBa 4a AelcTBaT Mo
eTMYeH W COUMANHO MPUEM/IMB HAYUMH BBB BCUUYKU CBOM
OencTBMA, KaTo M3bArBaT BCAKAKbB BMA NOBeAeHUE, KOeTo,
MaKap M [a He HapyllaBa 3aKOHa, MOXe Aa HaBpeau Ha
[pynaTa.

Bcuukn  cnyxkutenn  Ha Ipynata  Tpabsa  Aa
CbOTBETHUTE CU A/TbKHOCTHU XapaKTePUCTUKM.

cna3seart

The GLAVBOLGARSTROY Group employees must not violate
the law that is applicable in their place of work and must
observe the internationally accepted ethical practices, in
accordance with the Fundamental Rights and Public Liberties
set out in the Universal Declaration of Human Rights.

Likewise, workers shall act in an ethical and socially
acceptable manner in all their actions, avoiding any type of
conduct which, while not violating the law, could be damaging
to the Group.

All GLAVBOLGARSTROY Group employees must comply with
their respective job description.

6. CbBET HA AUPEKTOPUTE 6. BOARD OF DIRECTORS.

B fonb/aHEHME KbM 33a4b/KEHMATA M NpaBaTa Ha BCEKU Apyr
CNYXKUTEN, TE3N NNLA, 3aeMalLM OTTOBOPHM no3uumm B CbBeTa
Ha [OMPEKTOpUTE WAM pPbKOBOACTBOTO, TpsbBa pa Obagar
noaxo4AwmM Moaenn 3a nogpaxaHue. CnepoBatenHo Te
TpsbBa:

® OcurypsBaT, Ye BCUYKWU CAYKUTENU NofA TexeH HaAa3op
pasbupat cBOMTE OTFOBOPHOCTM CbFAacHO To3M ETnyeH
Kogekc v gpyrm nNpuaoXKumu MNoAUMTUKM U Npouesypu Ha
[pynaTa.

® /I3non3BanTe BCAKA Bb3MOMKHOCT ga obcbaute ETMYHMA
KOLEKC CbC CAYKUTENNTE, HEOBXOAMMOCTTA OT CMA3BaHETO MYy
W fa nogvepTaeTe BaXKHOCTTa Ha eTUKaTa.

e Cb3gasaT aTmocdepa, B KOATO CAYXKMUTENUTE Noj TeXeH
HaA30p ce YyBcTBAaT KOMPOPTHO @ FOBOPAT 33 M3pa3nABaHe Ha
CBOMTE onaceHus.

® HuKora He HacbpyaBalTe M He OaBalTe HapeXaaHua 3a
nocTuraHe Ha 6usHec pesynTaTM UAK Pe3ynTaTh OT KaKBOTO M
Ja e Apyro ecTectBo, KOMTO cCa OT MO/3a 32 KOMMNAHWATA, HO
HapyLwasaT ETWYHMA KogeKc nnu NPWUAOKUMOTO
3aKOHOAATENCTBO.

In addition to the obligations and rights of any other
employee, those persons holding positions of responsibility
on the Board of Directors or Management must be suitable
role models. They must therefore:

e Ensure that all employees under their supervision
understand their responsibilities under this Code of Conduct
and other applicable GLAVBOLGARSTROY Group policies and
procedures.

e Take every opportunity to discuss the Code of Conduct with
the employees, the need to comply with it and stressing the
importance of ethics.

e Create an atmosphere in which employees under their
supervision feel comfortable talking about raising their
concerns.

e Never encourage or give orders to achieve business results,
or results of any other nature, that benefit the company yet
violate the Code of Conduct or applicable legislation.

CbabpKaHMETO Ha TO3M AOKYMEHT e COBCTBEHOCT Ha “rNABBOJITAPCTPOM XONAUHI” ALl BCAKO HEroBO KOMMpaHe 1 u3nos3saHe 6e3 3HaHMETO U U3PUYHOTO
cbrnacue Ha coOBCTBEHMKA e HapyLlueHWe Ha 3aKOHa 3a aBTOPCKOTO Mpaso.
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7. DIVERSITY, EQUAL OPPORTUNITY AND TREATMENT.

B paboTHMUTE CM OTHOWEHUA C APYrU CAyKuTenu, ocobeHo
TesW, KOWUTO yMpaBAsBaT eKunu  U/MAM  UHAMBUAM,
cnyxutennte Ha MpynaTta ca ANbXKHM Aa AeNCTBaT Bb3 OCHOBA
Ha yBa*KeHue, LOCTOMHCTBO, PAaBEHCTBO M MHOroobpasue.

Te we HacbpyaBaT BU3HEC AENHOCTU, OCHOBAHM Ha YBaXKeHue,
B3aMMHO CbTPYAHWYECTBO, PAaBEHCTBO Ha WMHAMBUAMTE HaL,
BCAKaKbB BWA, pasavuma. Te ynpasBnaBaT  MNpPaBWIHO
MHOroobpasneTto ¥ CbBMECTHOTO CblUecTByBaHe, KaTo
06pbLLAT BHUMaAHME Ha MHTerpaumaTa Ha paboTHOTO MACTO Ha
Xopata C yBpeXAaHus UM Tean ¢ OYHKUMOHANHO
pa3Hoobpa3Me, KaTo npepaarat CblUMTE BbB3MOMKHOCTM 33
[0CTbN 10 3aeTOCT, HanpeabK M NPOPECMOHANIHO M3pacTBaHe
Bb3 OCHOBA Ha YC/10BMA 3@ 3aCNYyrM U CNOCOHOHOCTMU.

Mpyna T/IABBOJITAPCTPOM He no3sonsaBa HWKakeu dopmu
WUNW CPefCcTBa Ha AUCKPUMUHALMA, HUKAKDB BUA GU3NYECKH,
CEKCyanieH, McuxosorMyeckn unu BepbaneH TOpmo3 wau
3n0ynoTpeba, WM Apyr BUA, YHUIUTENHO OTHOWeHue. Lle
6baT NPUNOKEHN BCUYKM HAaIMYHM MEPKM 3@ Npec/iesiBaHe u
nopuuaHMe Ha BCAKO MAEHTUPULMPAHO AeNcTBUE WK
obcToATencrtso. 3a Ta3M LeN ca YCTAaHOBEHW HeobxoaumuTe
npoueaypu 1 NpoTOKOM 33 NPEBEHUUA U pearnpaHe.

lpyna T[/IABEOJ/IFTAPCTPOA e paboTosaTen C  paBHM
BB3MOXKHOCTH. B CbOTBETCTBUE c NPUNOKMMOTO
3aKOHOZATENCTBO HMe 3abpaHsBame AUCKPUMMUHAULMATA
cpelly BCEKM KaHAMAAT WAW  CAYXKUTEN Bb3 OCHOBa Ha
3aKOHOBO MpPM3HATAa OCHOBA B CTPaHUTE, B KOMTO paboTum,
BK/IIOUMTE/IHO, HO HE CaMO: paca, LBAT Ha KOXKaTa, penurus,
non (BKAYWUTENHO OPEMEHHOCT, KbpMeHe, pakgaHe WM
CBBP3aHU MEAMULMHCKU CbCTOAHWUSA), CEKCyasiHa OpueHTauums,
nosioBa MAEHTUYHOCT, Bb3PacT, HaLMOHANEeH Npou3Xxog WUau
MOTEKNO, CTaTyC Ha rPaXKAaHCTBO, GU3NYECKO UAU YMCTBEHO
yBpexagaHe, reHeTuyHa nHbopmauma (BKAOYMTENHO TecToBe
N XapaKTepPUCTUKM), CTaTyT Ha BeTepaH, UAW Apyr 3almTeH
CTaTyT.

3abpaHeHOo e N3N0A3BaHEeTO HA ANCKPUMMHALLMOHEH €3UK BbB
BCAKAKbB BWUA, KOPMOpaTMBHA KOMYHWKaLMA, BbTPELHa WUAu
BbHIWIHA, M B oOpraHu3auuATa TpaAbBa f[a ce Hacbpyasa
NPMOBLLABALLUAT e3UK.

In their working relations with other employees, particularly
those who manage teams and/or individuals,
GLAVBOLGARSTROY Group employees are obliged to act on
the basis of respect, dignity, equality and diversity.

They shall promote business activities based on respect,
mutual collaboration, the equality of individuals above any
kind of differences. They shall correctly manage diversity and
coexistence, with consideration regarding attention to, and
the workplace integration of the disabled and those with
functional diversity, offering the same opportunities for
access to employment, advancement and professional
promotion based on conditions of merit and ability.

The GLAVBOLGARSTROY Group does not permit any form or
means of discrimination, no type of physical, sexual,
psychological, or verbal harassment or abuse, or any other
type of degrading treatment. All measures available shall be
implemented to pursue and rebuke any action or
circumstance identified. To this end, the necessary prevention
and response procedures and protocols have been
established.

GLAVBOLGARSTROY Group is an equal opportunity employer.
In accordance with applicable law, we prohibit discrimination
against any applicant or employee based on any legally-
recognized basis in the countries we operate in, including, but
not limited to: race, colour, religion, sex (including pregnancy,
lactation, childbirth or related medical conditions), sexual
orientation, gender identity, age, national origin or ancestry,
citizenship status, physical or mental disability, genetic
information (including testing and characteristics), veteran
status or any other protected status.

It is forbidden to use discriminatory language in any type of
corporate communication, internal or external, and inclusive
language shall be encouraged within the organization.

8. SALLUTA CPELLLY PENMPECUBHU MEPKW. 8. PROTECTION AGAINST RETALIATION.

PenpecnBHM MepKu ca 3abpaHeHun cpelly KoeTo 1 fa e auue
WK cayskuten Ha Mpyna [NTABBOJITAPCTPOM 3a usnonssaHe
Ha Ta3u npoueaypa 3a nNogaBaHe Ha Xanbu, AOKNaABaHe Ha
3abpaHeH TOpMO3 WAM 33 MNoOJaBaHe, CBUAETE/CTBaHe,
nognomaraHe WAW yyacTve MO KaKbBTO M Aa € Ha4YuMH BbB
BCAKO pascnegBaHe, MNpPOM3BOACTBO WAM  U3C/AYyLIBaHe,
NpPoBEXAAHO OT NpaBMTENCTBEHA NpaBonpwuaarala areHums.
3abpaHeHUTe penpecMBHM MEPKM BKAOYBAT, HO He ce
orpaHuyaBa [0 MpeKpaTABaHe, MOHW)KaBaHe, BPEMEHHO
OTCTpaHABaHe, HE HaeMaHe UAM 0OMUCAAHE HA HaemMaHe, He
OTAaBaHe Ha e4HAKBO BHMMAaHWeE NpU B3eMaHEeTO Ha peLlleHmn
3a HaeMaHe Ha paboTa, He M3BbpPLWBaHE Ha 6e3nNpUCTPacTHU
npenopbKkM 33 HaemaHe Ha paborta, HebnaronpuATHO
Bb34ENCTBME BbPXY YCAOBMATA Ha TPYA WMAW NO APYr HauyuH
0TKa3 Ha HaeMaHe Ha paboTa nonsa.

Retaliation is prohibited against any person by another
employee or by GLAVBOLGARSTROY Group for using this
complaint procedure, reporting proscribed harassment, or for
filing, testifying, assisting, or participating in any manner in
any investigation, proceeding or hearing conducted by a
governmental enforcement agency. Prohibited retaliation
includes, but is not limited to, termination, demotion,
suspension, failure to hire or consider for hire, failure to give
equal consideration in making employment decisions, failure
to make employment recommendations impartially, adversely
affecting working conditions or otherwise denying any
employment benefit.

CbabpKaHMETO Ha TO3M AOKYMEHT e COBCTBEHOCT Ha “rNABBOJITAPCTPOM XONAUHI” ALl BCAKO HEroBO KOMMpaHe 1 u3nos3saHe 6e3 3HaHMETO U U3PUYHOTO
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CnyxutensaT TpabBa A3 [OKNaABa 33 BCAKAKBU PEMPECUBHMU
Aelictene, 3abpaHeHO OT TasW NOAWUTUKA, Ha NpPeKua cu
MEHUOXbP, BCEKM APYT YeH Ha MEHUAKBPCKUA eKun, oTaen
YOBELUKM pecypcu WUAM Ha U3MbAHUTENEH AUMpeKTop. Bcekwu
JOKNaf 33 penpecrMBHO noseAeHUe e 6bae pascaesBaH no
3a4bnboyeH UM 0OEKTMBEH HauuH. AKO [AOKAagbT e
060CHOBaH, we 6baat npegnpueTu noaxoaALLm
OVUCUMNANMHAPHU  MEPKW, BKAIOYUTENHO MNpeKpaTABaHe Ha
TPYA0BOTO NPABOOTHOLLEHME.

AKo yyacTBaTe B pascneggaHe Ha npeanosnaraemo
HapylweHWe Ha npasuiaTa U CTe HeAOBONHW OT pe3ynTaTa,
MOXeTe ga NOucCKate npepasrfie)gaHe B pamkute Ha 14
paboTHM AHU, cnen KaTo pe3ynTaTbT Bu e 6un cbobLieH.
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An employee should report any retaliation prohibited by this
policy to their direct manager, any other management team
member, the human resources team or the executive
director. Any report of retaliatory conduct will be investigated
in a thorough and objective manner. If a report of retaliation
is substantiated, appropriate disciplinary action, up to and
including termination of employment, will be taken.

If you are involved in an investigation of an alleged violation
of the policies and are dissatisfied with the outcome, you may
request reconsideration within 14 business days after the
outcome was communicated to you.

9. YNPABJIEHME HA B3P 1 OKOJIHATA CPEJA.

lpyna [NIABGOJITAPCTPOWM  rapaHTvpa, Ye  HeltHWTe
CAYKUTENN U3MNBAHABAT pabotata M  Ha 6HesonacHw,
3/1paBOCNOBHM U €KONOrM4yHU paboTHM mecta. pynaTta ce
334b/KaBa [a npunara  NOAUTUKUTE, Mpoueaypute U
cpeacTeaTa, HEOBXOAMMM 338 MUHMMU3MPAHE Ha CBbP3aHUTE
PUCKOBe 3a COBCTBEHMA CU MEepPCOoHan M 3a TPEeTW CTpaHu. 3a
TasnM UeN Hue Cb3JafoXmMe CbOTBETHWUTE MONUTUKM 33
ynpasneHne Ha 6e3onacHOCTTa, 34paBeToO M OKO/HATa cpefa
npu paboTta u npuexme HeobXoAUMUTE NPEBAHTUBHU MEPKY,
33 [Ja cnasum  pasnopendbute  Ha  NPUIOKMMOTO
3aKOHOZATENCTBO, KAKTO M  BCUYKM  APYrU  PErynatopHu
pasnopenbu, KOUTO MoraT 4a BAs3aT B cu/1a B 6baelle.

BbB BCMUKM apyxectBa oT [pyna [/IABBOJITAPCTPOW
Jenctea  ceptuduUMpaHa  MHTerpupaHa  cuctema  3a
ynpas/ieHne NOKPMBaALLA U3MCKBAHMATA Ha:

e EN ISO 14001:2015 - Cuctemm 3a ynpassieHMe no
OTHOLUEHWE HA OKONHATa cpefa. M3MCKBaHMA C yKa3aHWsA 3a
npunaraHe.

e |SO 45001:2018 - Cuctemu 3a ynpaBneHMe Ha 34pPaBETO U
6e3onacHocTta npu paboTta. M3MCKBaHMA C yKasaHMA 3a
npunaraHe.

Bcuuku cayskutenn Ha Mpyna TIABEOJITAPCTPON Tpabsa aa
ca 3amno3HaTM M Aa cnas3BaT MpaBuiaTa 3a 34pPaBOC/IOBHU U
6e30MacHU ycnoBMA Ha TPy M ynpaB/ieHMe Ha OKo/HaTa
cpena, Kato rapaHTMpat cobctBeHaTa cu 6e30nNacHOCT M Tasu
Ha BCEKM, KOMTO MOXKe Aa b6bae 3acerHat oT TAXHaTa AeWHOCT.
3a Tasu Len ca NpefoCTaBeHU BCUYKM HEOBXOAMMU pecypcu m
CpefcTBa, B AOMbBAHEHME KBM 3a4b/IKUTENHOTO 0byYeHMe Ha
CAYKUTENNTE, 32 Aa ce rapaHTUpa, Yye Te moraT ga pabotat
6e30MacHo B 34paBOCN0BHA M €KONOTUYHA aTMocdepa.

Mo oTHOLWeEHME Ha Te3n BbMNPOCU CAYKUTENUTE Ca ANBXKHU A3
MHOOPMMPAT CBOA HAYANHUK WAM ULETO, OTFOBOPHO 3a
34paBeto M 6e30omacHocTTa, 33 BCAKA HEW3MNpaBHOCT,
WHUMAEHT MK 3a6enA3aH pUCK.

Mo cbwMa HauMH We 6bAAT MpeanpueTM NoAXOAALM
JeNCTBMA, 33 Aa Ce rapaHTMpa, Ye BCUYKM CBBP3aHU TPeTU
CTpaHu npwunarat MepKuTe, npueTu oT Mpyna
FNTABEOJITAPCTPOW B TeXHUTE COBCTBEHM KOMMaHMN.

9. HEALTH, SAFETY AND ENVIRONMENTAL MANAGEMENT.

The GLAVBOLGARSTROY Group shall
employees perform their work in safe, healthy, and
environmentally friendly workplaces. It undertakes to
implement the policies, procedures and means required to
minimize the associated risks, for its own personnel and for
third parties. To this end, we have established the
corresponding policies on occupational safety, health and the
environment management and adopted the necessary
preventive measures to comply with the provisions of the
applicable legislation as well as any other regulatory provision
that may come into effect in the future.

ensure that its

In all companies of the GLAVBOLGARSTROY GROUP, the
certified integrated management system meets the
requirements of:

e EN ISO 14001:2015 - Environmental management systems -
Requirements with guidance for use.

e |SO 45001:2018 - Occupational health and safety
management systems - Requirements with guidance for use.

All GLAVBOLGARSTROY Group employees must be familiar
with and comply with the rules on occupational health and
safety and the environment management, ensuring their own
safety and that of anyone who may be affected by their
activities. To this end, all the necessary resources and means
are made available, in addition to compulsory training for
employees, to ensure that they can work safely in a healthy,
environmentally friendly atmosphere.

Regarding these matters, employees are obliged to inform
their superior or the person responsible for health and safety,
of any malfunction, incident or risk observed.

Likewise, appropriate action shall be taken to ensure that any
related third parties implement the measures adopted by
GLAVBOLGARSTROY Group in their own companies.

CbabpKaHMETO Ha TO3M AOKYMEHT e COBCTBEHOCT Ha “rNABBOJITAPCTPOM XONAUHI” ALl BCAKO HEroBO KOMMpaHe 1 u3nos3saHe 6e3 3HaHMETO U U3PUYHOTO
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10. PREVENTION OF CORRUPTION.

10. NPEBEHUNA HA KOPYNMUUATA.

3a pa ce u3berHat AEMHOCTU, CBBP3aHM C KOPYMuUMA, HUTO
eAuH cnyxuten Ha pyna TJIABBOJITAPCTPOWM He moxe Aa
npeanara, npenocTaBA, WUCKa WAM Npuema, MpAKO Wau
HenpsKo, nodapbuu, MOKaHW, YCAYTM WAM Harpagu, B 6poi
WAWN B HATypa, KOUTO, HE3aBUCUMMO OT eCTecTBOTO CWU, MOTaT Aa
NOBAMAAT Ha B3EeMAHETO Ha pelleHUA Nnpouec, CBbp3aH C
M3NbJIHEHMETO Ha  33afbJ/IKeHWATa, NpousTMyawm ot
HerosaTta/HelHaTa ANbKHOCT.

11. MEPKUM NPOTUB U3NMUPAHETO HA MNAPWU.

To avoid activities related to  corruption, no
GLAVBOLGARSTROY Group employee may offer, grant,
request or accept, directly or indirectly, gifts, invitations,
favours, or rewards, in cash or in kind, that, whatever their
nature, may influence the decision-making process related to
the performance of the duties derived from his/her position.

11. ANTI MONEY LAUNDERING.

Kato lpyna, HMe ce aHraxkupame ga u3BbpliBame H6U3HeC B
CbOTBETCTBME C HAW-BUCOKUTE ETUYHM CTaHZapTu. ToBsa
BK/IIOYBA CMas3BaHe Ha BCUYKU MPUNOKMMU 3aKOHU WU
pasnopenbu, HacoyeHn KbM bopbaTa € NpPaHeTo Ha mapu u
duMHaHCMpaHeTo Ha Tepopm3ma.

NonnTuka Ha Mpyna NIABBOJ/ITAPCTPOM e fa cnasBa BCUUKM
NPUNOXMMU 3aKOHU CpeLLy U3NMPAHETO Ha Napu B CTPaHUTe,
B KOWUTO paboTum. 3a Tasu uen pyna MJTABBOJITAPCTPOM we
M3BbpLIBA BM3HEC CaMO C K/IMEHTU, KOUTO y4acTBaT B 3aKOHHA
6u3Hec AEeMHOCT M YMUTO CPeacTBa MPOM3/M3aT OT 3aKOHHMU
N3TOYHULM.

KoraTto Bb3HWMKHAT MOAO3PEHMA, Ye MOXKe Aa € U3BbPLIEeHO
NPecTbNHO MOBeAEeHWe C y4acTUeTO Ha KAMEHT, Kosera uam
TpeTa cTpaHa, TpAbBa fa MpeueHuTe [ann UMa PUCK OT
u3nMpaHe Ha napu MaM GUHAHCMpPaHe Ha TepopuUsbM WAU
MOXe [a Bb3HMKHE. AKO Bb3HWMKHE TaKbB C/lyyald, Bawa
OTroBOpHOCT € fJa uHbopmupate [peactasuTtens Ha
PbKOBOACTBOTO Ha MHTErpMpaHaTa cMctema 3a ynpasieHue u
CbOTBETHUA U3MbAHUTENEH ANPEKTOP.

As a Group, we are committed to carrying on business in
accordance with the highest ethical standards. This includes
complying with all applicable laws and regulations aimed at
combating money laundering and terrorist financing.

It is GLAVBOLGARSTROY Group's policy to comply with all
applicable Anti Money Laundering Laws in the countries we
operate in. To this end, GLAVBOLGARSTROY Group will only
conduct business with customers who are involved in
legitimate business activity and whose funds are derived from
legitimate sources.

Where any suspicions arise, that criminal conduct may have
taken place involving a customer, colleague or third party, you
should consider whether there is a risk that money laundering
or terrorist financing has occurred or may occur. If such case
occurs, it is your responsibility to the Integrated Management
System Representative and the respectable Executive
Director.

12. KOH®JINKT HA UHTEPECWU. 12. CONFLICT OF INTEREST.

[okaTo pabotaT 3a pyna [JTABEOJITAPCTPOW, caysxutenute
TpaAbBa 4a genctsaT B Hal-gobpua uMHTepec Ha [pynaTa.
KOHOAMKT Ha MHTepecu Bb3HMKBA BMHArM, Korato JAUYHUTE
B3aMMOOTHOLUEHUA WU AENHOCTU Ha CAYXWUTEeN ce HamecBaT
WAN U3rNexpaT Hameca B HeroeaTta/HeliHaTa cnocobHOCT Aa
[AelCTBa B Ha-0,06puA MHTEPEC Ha CNYKUTENUTE Ha rpynaTa.
Mo-KOHKpeTHO, cnefHuTe o6CTOATENCTBA CE cyuTaT 3a
noTteHunaneH KOHPAMKT Ha WMHTepecu WU Tpsbea ga Obagar
[OKNafABaHu:

® /13BbpLUBAHETO OT CTPAHa Ha CAYXKUTENs, HEFOBU POAHUHMU
W BCAKO APYro /INLLE, CBbP3aHO CbC CAYKUTENA, NPAKO UK
KOCBEHO, HEe3aBWCMMO [Janu CaMOCTOATE/IHO WM  upes
HAKAKBa KOMMAHWA MAU UHCTUTYLMA, HA AEMHOCTU OT CbLLMA
XapaKTep MAM AonbaBaly BU3HEC AEeMHOCTTa Ha CAYKUTENs
Ha lpynarTa.

While working for GLAVBOLGARSTROY Group, employees
must act in the best interest of the Group. A conflict of
interest arises whenever an employee’s personal
relationships and activities interfere or appear to interfere
with his/her ability to act in the best interest of
GLAVBOLGARSTROY Group.

Specifically, the following circumstances are considered to
represent a potential conflict of interest and should be
reported:

e The performance by the employee, his/her relatives or any
other person related to the employee, whether directly or
indirectly, whether alone or through some company or
institution, of activities of the same nature or complementary
to GLAVBOLGARSTROY Group’s business activity.

CbabpKaHMETO Ha TO3M AOKYMEHT e COBCTBEHOCT Ha “rNABBOJITAPCTPOM XONAUHI” ALl BCAKO HEroBO KOMMpaHe 1 u3nos3saHe 6e3 3HaHMETO U U3PUYHOTO
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® /13BbpLlUBAHETO OT CTPaHa Ha CAYXKWUTeNA, HEroBU POAHUHMU
WM BCAKO APYrO /INLLE, CBbP3aHO CbC CAYKUTENA, NPAKO UK
HenpAKo, He3aBUCMMO [anAn CaMOCTOATENIHO WAW  upes
HAKaKBa KOMMAHWA WAW MHCTUTYUMA, HA AEeNHOCTU, KOMUTO
BK/IOYBAT UM BMXa MOrNM Aa BKAOYBAT OOMEH Ha CTOKM
u/vunu yeayrm ¢ Tpyna [IABBOJITAPCTPOW, HesaBucMMO OT
[OroBopeHaTa cMcTema Ha Bb3HarpakaeHue.

Mo Bpeme Ha HasHayaBaHeTO M MO Bpeme Ha paboTata cu
BCUYKM  CAyuTenn Tpabsa fAa cbobwaBaT 33  BCAKO
ob6cToATENCTBO, KOETO 6M morio ga posefe A0 KOHPAMKT
MEXKAY TeEXHUTE COOCTBEHU MHTEPECU U TE3U HA CAYKUTENUTe
Ha pynaTa. ToBa 3aAbaXKeHMe 3a CbobLlaBaHe Ha KOHPAUKT
Ha MHTepecu cbl,o 06XBaLLA BCAKO 3HAHWE UM MOLO03PEHUE
33 KOHQIMKT Ha UHTEPECH, BKAKOYBALL APYT CAYKUTEN.

B TOBa OTHOWeEHME, AKO BbB3HMKHE AMYEH KOHOAMKT Ha
WHTEpecu, KOMTO BU MOrbA Aa KOMNPOMeETUPa HeobxoanmaTa
06EKTUBHOCT MAM NpodecnoHann3bM Ha TAXHATa No3uuums,
CNYXKUTENNTE Ca ANBXKHU Aa MHOOPMMPAT NUCMEHO CBOA NPAK
pbKOBOAUTEN, C KONMe Ao lMpeacTtaBuTens Ha PbKOBOACTBOTO
Ha MHTerpupaHaTta cuctema 3a yrnpaB/ieHue, Taka 4ye Ja moraT
ha 6baaT npeanpueT NOAXOAALLM MEPKK, B3€TM 33 B3aUMHa
usroga Ha cnyxutena u [pynata W 3acerHatute nuvua wu,
KoraTo € MPUIOXKMMO, paspewasaT WM 3abpaHasat
CUTYaUMATA Ha NOTEHLMANEeH KOHOUKT Ha MHTepecH.

Mpyna IMTABBOJITAPCTPOW ce aHraskupa Aa He noema o6eKTy
U3NbJIHEHMETO Ha KOUTO b1 A0BENO A0 AOKa3aH KOHMMKT Ha
UHTEepecK.

12. OTHOLUEHNA C AOCTABYNLU U NOAUSNBIHUTENIN.
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e The performance by the employee, his/her relatives or any
other person related to the employee, whether directly or
indirectly, whether alone or through some company or
institution, of activities that involve or could involve the
exchange of goods and/or services with GLAVBOLGARSTROY
Group, whatever the system of remuneration agreed.

At the time of recruitment and during their employment, all
employees must communicate any circumstance that could
involve a conflict between their own interest and that of
GLAVBOLGARSTROY Group. This obligation to communicate a
conflict of interest also covers any knowledge or suspicion of
a conflict of interest involving another employee.

In this respect, should a personal conflict of interest arise that
could compromise the necessary objectivity or
professionalism of their position, employees are required to
inform their direct supervisor in writing, with a copy to the
Integrated Management system representative, so that
appropriate measures may be taken to the mutual benefit of
GLAVBOLGARSTROY Group, and the persons concerned and,
where applicable, either authorize or prohibit the potential
conflict of interest situation.

GLAVBOLGARSTROY Group undertakes not to take on
projects, the implementation of which would lead to a proven
conflict of interest.

12. SUPPLIERS AND SUB-CONTRACTORS RELATIONS.

KonernanHoctra W3MCKBa OTHOWEHWA Ha JOBepue U
CbTPYOHMYECTBO  MeXAy  OTAEeNHUTE  YyYaCTHWUUM B
CTpOUTENHMA MpoLec B MHTepec Ha notpebutena u 3a
n3baArsaHe Ha HEHYXXHU KOHQIMKTU, KaKTO U Bb3AbprKaHe oT
noBeAEeHNETO, KOETO Bpeamn Ha penyTtaumaTa Ha npodecuaTa.
Hue ce aHra)kMpame pga TpeTupame Apyrute CTpOUTENU C
HeobxoaAMMOTO yBarkeHue. C Ta3u Lwen Hue:

e 'pyna MMTABEO/ITAPCTPOM Hama ga noema paboTa oT CBOIA
Kosera, 3a KOATO He NpuUTe)KaBa HeobXxoAuMMA KaApoBU U
maTepuaneH pecypc. B TakuBa cnayyaum Tol MoxKe camo Aa
cbaencrtea ¢ MHPopmaumsa, HeobxogMma 3a Bb3/laraHeTo Ha
paboTaTa Ha ApYr U3NbBAHUTEN UAN NOAU3MBAHUTEN.

e pyna MIABBOJITAPCTPOWM ce aHraskvpa ga He npegnara
odepTa C LEeHW NoL cpefHUTe 3a CTpaHaTa, C Len Aa B3eme
paboTaTa Ha Apyr CTpouUTeN, U fa peannsnpa cBoUTe NPOEKTH
C MaKCMManHO KavectBo 6e3 [fa M3BbPLIBA HENOANHA
KOHKypeHLuA.

e [pyna [/IABEOJITAPCTPOI, korato paboTu 3aefHO CbC
CTpouTEN OT Apyra AbpKaBa, HAa TepuTopuATa Ha PenybaunKa
Bbarapua ce 3aabnbasa ga AbPrKM CMeTKa U aa MHbopmupa
YYKOECTPAHHMA CTPOUTEN 3a Pas3nyYMATa, KOUTO MoraT Aa
CbLLECTBYBAT MeXAy TeXHUTe W3WCKBAHWA CTpouTesHaTa
JEeMHOCT, KOATO OCbLLEeCTBABAT CbBMecCTHO. OuyakBame
PeLMnpPoOYHO AeNcTBME OT HALLUTE YYKAECTPaHHM NAaPTHLOPM.

Collegiality requires relationships of trust and cooperation
between the individual participants in the construction
process in the interest of the user and to avoid unnecessary
conflicts, as well as refraining from conduct that harms the
reputation of the profession.

We are committed to treating other builders with due
respect. In that regard we will:

® GLAVBOLGARSTROY Group will not take on a job from a
colleague for which we do not have the necessary personnel
and material resources. In such cases, we can only assist with
information necessary to assign the work to another
contractor or subcontractor.

® GLAVBOLGARSTROY Group undertakes not to offer an offer
with prices below the national average, in order to take the
work of another builder, and to implement its projects with
maximum quality without unfair competition.

e GLAVBOLGARSTROY Group, when working together with a
builder from another country, on the territory of the Republic
of Bulgaria, takes care to keep track of and inform the foreign
builder about the differences that may exist between their
requirements and the construction activity they carry out
together. We expect reciprocal action from our foreign
partners.

CbabpKaHMETO Ha TO3M AOKYMEHT e COBCTBEHOCT Ha “rNABBOJITAPCTPOM XONAUHI” ALl BCAKO HEroBO KOMMpaHe 1 u3nos3saHe 6e3 3HaHMETO U U3PUYHOTO
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e Korato pyna MMTABEO/ITAPCTPOM noema 3a gosbpluBaHe
cTpouTeneH OGEKT, HWEe ce yBepsBamMe, 4Ye OTHOLLEHWATA
mexagy BB3/IOKUTE/NIA n nbpBOHAYaNHUA M3NBAHUTEN Ca
ypeneHu, M He HOCMM, KakKBaTo M Ja € OTrOBOPHOCT 3a
HeypeaeHUTe Bb3HarpaxaeHna Uan opyru CMeTKu.

e KoraTo ¢ I'pyna [JIABEOJITAPCTPOM npeBbp3ana Ha Apyr
cTpouten onpegeneHa pabota wWAM  TbpPCU  OT  Hero
KOHCYANTaUmMA, HWe Cce aHraxupame pga My 3anaauame
[OroBOpPEeHOTO Bb3HarpaxJeHne W HanpaBeHUTe OT Hero
pa3HOCKM cnopej, CKAYeHUTe A0roBOPU.

® AKO Bb3HWKHE /IMYeH crnop OT npodecuoHaneH Uau apyr
xapaktep mexay [pyna [JIABEOJITAPCTPOWM n apyrm
CTPOUTENN, HUE LWe TMONOKMM MAKCMMAMHUA yCuMaMA 3a
HEroBoTo KojernanHo ypexpgaHe. [pu Heycnex Hue Lwe
noTbpcUM cbaevcTene Ha nocpeaHuK n3mexay
npeacTaBuUTen MU3Mexay npeactaBuUTeNUTe Ha CTPOUTENHUA
6paHLL M B KpaliHa CMeTKa Ha KoMUCUATA No NpodecMoHanHa
eTuKa onpegeneHa B Kogekc Ha npodecrMoHanHaTa eTuKa Ha
cTpoutensa, nybnukysaH oT Kamapata Ha Crpoutenute B
bbarapua.

Hawwute poctaBuMuM M NoAM3NbAHUTENN ce u3bupaT u
OLLeHABAT OTBbJ, OCHOBATA Ha MKOHOMMUYECKM Kputepun. Hue
CblWO Taka cnegMm BHUMATENHO TAXHOTO CbOTBETCTBUE,
€TUYHU LEHHOCTM, OBLLEeCTBEH UMUK, 34paBe U 6e3onacHocT
" ynpasneHue Ha OKO/HaTa cpea. lpynaTa
[JTABBOJITAPCTPOM ce aHraxupa fa cHabasa OTFOBOPHO W
03 CW napTHMpa C AO0CTAaBYMLM, KOUTO CMNOAENAT CbluuTe
BMCOKM CTaHAAPTU KaTO Hac. Bcekn pgoctaBumK npemuHasa
LAMIOCTEH MpOLLeC Ha KOMMNJIEKCHA NpoBepKa npeau aa bbae
QHTaXKMpPaH.

Ako Tpyna FNMABBOJITAPCTPOM y3Hae, Ye apyr cTpouten e
HapyLna npasuaaTa Ha NnpodecnoHanHO NoBeaeHME, HUE Lie
KOMYHUKMpame ¢oOpMasHO C TO3M CTpPOUTeN C Ornes
n3bArsaHeTo Ha MNOBTOPHO HapyLleHWe WAM O3 YBeAOMMU
KOMUCUATA No npodecnoHanHa eTuka Ha KamapaTta Ha
Crtpoutenute B bbarapus.
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e When the GLAVBOLGARSTROY Group takes over a
construction site for completion, we make sure that the
relationship between the CONTRACTOR and the original
construction company is settled, and we do not bear any
responsibility for outstanding fees or other accounts.

e When the GLAVBOLGARSTROY Group sub-contracts certain
work or seeks consultation from him, we undertake to pay
him the agreed remuneration and the expenses incurred by
him according to the concluded contracts.

e |f a personal dispute of a professional or other nature arises
between the GLAVBOLGARSTROY Group and other builders,
we will make every effort to settle it collegially. In the event
of failure, we will seek the assistance of a mediator among
representatives of the construction industry and, ultimately,
the committee on professional ethics defined in the Code of
professional ethics of the builder, published by the Chamber
of Builders in Bulgaria.

Our suppliers and sub-contractors are selected and evaluated
beyond the basis of economic criteria. We also look closely to
their compliance, ethical values, public image, health and
safety and environmental management. The
GLAVBOLGARSTROY Group is committed to source
responsibly and aim to partner with suppliers that share the
same high standards as us. Every supplier undergoes a
comprehensive due diligence process before engagement.

If the GLAVBOLGARSTROY Group learns that another builder
has violated the rules of professional conduct, we will
formally communicate with that builder with a view to
avoiding a repeat violation or we will notify the Professional
Ethics Committee of the Chamber of Builders in Bulgaria.

13. OTHOLUEHUA C Bb3JIOXKUTEJIA. 13. REALATIONSIP WITH INVESTORS.

lpyna TNIABBEO/ITAPCTPOM  HAma pga noema pabota, 3a
M3NBJHEHMETO Ha KOATO He pasnonara uan e bun onbkeH aa
3Hae, Yye He pasnoJsiara C HeobxoAMMUTE MaTepUanHU U
YOBELLUKM pecypcu.

Mpyna IMIABBOJITAPCTPOM Lie M3MbAHABA KOPEKTHO U TOUHO
NoeTuTe [AOrOBOPHU 334b/IKEHUA KbM Bb3/IOKUTENUTE HA
AEeMHOCTN, NO OTHOLWEHME KauecTBO, CPOK, LeHa U Ap., KAaKTO

7] rapaHUMOHHUTE OTrOBOPHOCTH npeasngeHu" B
3aKOHOA4aTe/NICTBOTO.

lpyna [JIABEOJITAPCTPOM C [eiicTBMATa HAMa [a
Bb3MNpenATcTBa WAW Aa nNpeynm Ha peanms3aumAaTa  Ha

WHBECTULIMOHHN HaMepeHWs, 4Ype3 06¥KanBaHe Ha TPbXKHU
npoueaypu, Korato Te ca 3aKoHOCbobpa3HO 06ABeHU U
nposesenn. Mpyna [NABBONTAPCTPOM we cbaeiictea 3a
npenoTBpaTABaHe Ha TaKMBa AeNCTBUA.

Mpyna [NIABBOJ/ITAPCTPOM Hama fAa ce OTKasBa OT MoeTw
3a4b/IKEHUA, OCBEH B NpeABUAEHNTE OT 3aKOHa UAN J0roBop
cnyyau.

The GLAVBOLGARSTRQOY Group will not undertake work for
the execution of which it does not have or should have known
that it does not have the necessary material and human
resources.

The GLAVBOLGARSTROY Group will correctly and accurately
fulfil the assumed contractual obligations to the assignors of
activities, in terms of quality, term, price, etc., as well as the
warranty responsibilities provided for in the legislation.

The GLAVBOLGARSTROY Group, with its actions, will not
hinder or hinder the realization of investment intentions, by
appealing to tender procedures, when they are legally
announced and conducted. GLAVBOLGARSTROY Group will
assist in preventing such actions.

GLAVBOLGARSTROY Group will not waive its obligations,
except in cases provided for by law or contract.
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14. AUCLIUNNANHAPHU DENCTBUA.

Lenta Ha [pynata [NIABEOJ/ITAPCTPOM e npaBunata u
npoueaypute Aa noAyepTasBaT M HacbpyasaT NnogobpasaHeTo
Ha NoOBeAEHMETO Ha /AMLaTa, KoraTo Te He OTroBapAT Ha
W3UCKBAHWUTE CTaHZAPTH, @ HE [a ce pa3rnexaaT NpPocTo KaTo
CpeacTBo 3a HakasaHue. Lle 6bAaT NONOXKEHW BCUYKM
yCUAUA, 3a Aa Ce rapaHTMpa, Ye BCAKO AeWCTBUE, NPesnpueTo
no Tasu npoueaypa, € cnpaBeasMBo, Kato BM 6bae AaseHa
Bb3MOXHOCT fAa 3asaBuTe cBoA cnydvan. Ule ce wusnonsea
nporpecuBHa AUCUMNAMHAPHA cucTema. Bcuyku  B3eTu
pelleHMa ce OCHOBaBaT HA MPUIOKUMWUTE MECTHM 3aKOHU B
CTpaHaTa, B KOATO paboTum, HO moraT ga 6baat 0bobuieHun
fo:

e BepbanHo npeaynpexaeHue.

e [lucmeHo npegynpexaeHue.

e [locneaHo npegynpexaeHue.

® [IpeKkpaTtaBaHe.

Bb3MOXHO e 43 uma cayvau, KoraTo MnpefcTaBAHETO WAu
NoBeAEHNETO HA CAYKUTEN € AOCTaTb4YHO CEPMO3HO, 3a Aa ce
3300MKONAT efHa UAW NoBeye OT ropHUTe CTbNKKU. KoraTo ce
[OKaXKe, Yye cnyxuten e Hapywwn Kopekca 3a nosegeHwe,
3aMUCbT Ha OKOHYaTeNHOTO pelleHMe W Konue  oT
yBEAOMUTENHOTO NUCMO (MMCMaTa) ce CbXxpaHABaT B AOCMETO
Ha CAYXXWUTENA KaTo 4YacT OT HeroBuTe/HeWHUTe NOCTOSHHU
3anucu.

CnyxutenuTe, pascnenBaHu 3a NOTEHLMANHO HApYLIEHWE Ha
Kogekca 3a nosefeHue, e MMAT Bb3MOXKHOCTTA Aa 6baat
M3cnyLwaHu, npean Aa 6bae B3eTO OKOHYATENHO peLleHMeE.

B cnyyait Ha AOCTaBYMLM M NMOAU3NBAHUTENM We ce npuaarat
OVNCUMNANHAPHW  MEPKM  CbIIAaCHO  CK/OYEeHWA  [0roBop
mexay Mpyna IMTABEOJITAPCTPOM u TpeTaTa cTpaHa

14. DISCIPLINARY ACTIONS.

It is the GLAVBOLGARSTRQOY Group's aim that the rules and
procedures should emphasise and encourage improvement in
the conduct of individuals where they are failing to meet the
required standards, and not be seen merely as a means of
punishment. Every effort will be made to ensure that any
action taken under this procedure is fair, with you being given
the opportunity to state your case. A progressive disciplinary
system will be used. Any decisions taken are based on the
applicable local laws in the country we operate in, but can be
summarized to:

e Verbal warning.

e Written warning.

e Final warning.

® Termination.

There may be occasions where the performance or conduct of
an employee is serious enough to by-pass one or more of the
above steps. When an employee is shown to have violated
the Code of Conduct, then the record of the final decision and
a copy of the letter(s) of notification shall be filed in the
employee’s file as part of his/her permanent records.

Employees under investigation for a potential violation of the
Code of Conduct will have the opportunity to be heard before
any final decision is taken.

In the case of suppliers and sub-contractors’ disciplinary
measures would be applied according to the executed
contract between GLAVBOLGARSTROY Group and the third

party.

15. AATA HA BJIUSAHE B CUJIA U NMPETJIEA. 15. EFFECTIVE DATE AND REVIEW.

ETUYHMAT KOAEKC e B cuaa OT AeHA Ha MbPBOHAYANHOTO My
cb3gaBaHe. OdwuumanHoto opobpeHne ot CbBeTa Ha
oupektopute Ha [pyna [/IABEONTAPCTPOM  6Gewe Ha
3acegaHneTo my, nposegeHo Ha 01 gekemspun 2022 .
KogeKkcbT 33  noBegeHwe we  6bae  nepuoguyHo
npepasrnexaaH n akTyaJn3npaH, Korato e NpuaoK1MmMo, Kato
ce B3emaT Npeasu BCUYKWU NpeasioxKeHus 3a nomobpeHue,
HanpaBeHW OT BCUYKU CNYKUTENU Ype3 oPULMANHUTE KaHaNW,
OMUCaHU B HEro, NPOMEHU B MPUIONKMMOTO 3aKOHOZATE/ICTBO
AW APYTU NPUNEXKallm U3UCKBaHUA.

To3u ETMYeH KozeKc e cbobpaseH ¢ n3ncKkBaHUATa Ha Koaekc
Ha npodecMoHanHa eTuKa Ha cTpouTensa, nybAuKyBaH oOT
Kamaparta Ha cTpoutenute B bbarapus.

The Code of Conduct has been in effect since the day of its
initial creation. The formal approval by the Board of Directors
of GLAVBOLGARSTROY Group was at its meeting held on
December 01, 2022.

The Code of Conduct shall periodically be reviewed and
updated, where applicable, listening to any proposals for
improvement made by all employees through the official
channels described within, changes in the applicable
legislation or other relevant requirements.

This Code of Conduct complies with the requirements of the
Builder's Code of Professional Ethics, published by the
Chamber of Builders in Bulgaria.
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